Enrolling in Secure Sign On for Personal Computer Banking
e Added security for your account
e Security layer to fight “phishers” and “pharmers”
o Effective 1/1/07

1. Access the Credit Union’s home page at www.denalifcu.org. Go to the text box and type in your
member number. Once completed click on the Sign-In button.

hMember Mumber:

% Type in your member number here.

| Sigrln | | Clear |

The next screen will ask for both your member number and password. Please add the information to
its appropriate text box and click Submit.

Secure S5ign On Enrollment

Member Number:

Password: What's this?

SUBMIT| RESET| CANCEL|

3. If you attempt to type in the member number and password without enrolling you will be prompted to
answer a security question. Since these are not setup yet because you have not enrolled, there is no
correct answer. Instead, you will see the error message shown below, in step #4.

4. If you receive this error message, select the Return button to return to the login screen and enroll in
Secure Sign-on.

There was an error with your submission.

Potential causes:

o Tooktoo long to submit the previous form. If this is the case,
please return to the login form and reenter your details.

o Ifyou have not already enrolled with Secure Login please do so
now, here,

o Ifyou have already enrolled hut i ]
account has probably been lock§  Click here to begln the enrollment process.
contact customer support to havey

5. You will then go to a screen which prompts you to select and answer security questions. There are
four (4) questions to answer. It also allows you to create your own questions and answers. You have



10 minutes on this screen before it times out. NOTE: If the screen does time out, it will take you
back to the original login screen where you must select the enrollment link and start over.

2222
Or create your own:
2022

Question 3:
Use one of our questions
| Answer:
3333
Or create your own
3333

Question 4:
Use one of our questions
v Answer:
4444
Or create YOur oW/
4344

Question 5:
Use one of our questions

| Answer:
|

6. As shown below you will see a box to create a security image. This must be between six (6) and 20
characters long, and we suggest you make it alpha-numeric for an added layer of security.

Once you have completed this screen select the Submit button.

5555

Security Image:

[Minirnurn & characters)

7. At this time you will be directed into your Personal Computer Banking screen. You will see the More
Features option at the top of this screen.

DIRECT CHECK DENALI ADDRESS MORE
nccouuTsl DEPOSITl Tm\usFEnl ulmnmml.l EAstAY| DIRECT | ST.MEMEH‘Il LOANS | CHANGE FEATURES SIGN-OFF

Home Banking System Options

Accounts - “iew information about your current accounts. g Jolicall

Direct Deposit - “iew information about direct deposits to your accounts. Ia Slé Select the More Feat'u.res
= button to access additional

Transter - Transfer funds between your accounts. features of Secure S|gn On.

Check HWithdrawal - YWithdraw funds and have the check mailed to you.

Easy Pay- Pay your bills online.

Denali Direct - Reguest email alerts and E-Staterments in printable PDF format.
Statement - “iew an online copy of your statement.

Loans - Apply for a loan online.

Address Change . \igw or alter your address, e-mail address, and telephone numbers.

More Features - “iew tax information, stop payment on a check, reorder checks, change your password, or view/change your
infarmation.




8. If you select the More Features button the screen below will appear. You will see a new button
available to you labeled MFA, which means “Multi-Factor Authentication.” Use this button to access
your additional features of the Secure Sign-on system.

A Home Banking - Microsoft Internet Explorer,

File Edit “iew Faworites Tools Help Iy

Gﬁatk M > \ﬂ |EL| ;‘] /.- ) Search ‘:‘\7‘ Favorites €‘V€ T g ﬁ & o ﬁ % ‘j‘i

Address @ https:fhomebank. psi-cu, comscriptsfibank, dIPKET=CFECT IDFSS599C32 7 7 908C 37302633 IECE1 970291 ASE16IICECCI] 495A4686F A4 CECEDBFFIZEL FCIBAGEITEAZ v | £ d GO Links >

Y_’ - £~ 3 | Searchieb » @ Get [E7 now! + &7 iy @' @ = Mal ~ @My ¥ahoo! = Answers - éGames - ted
|| Home Banking + addTab (|
ACCOUNTS | e TRANSFER | m,f,’:,fﬁ':ml PAY BILLS | smrmsml LOANS | | raames I SIGN-OFF |
mm;:ﬁnunl PAYMENT | o mF'gt':ﬁ\EI'ltunl MEA This allows you to change the
security questions and the
Ultra-Access Version Copyright @ 1996-2002, Hardand Financial Solutions Security image
Copyright @ 1996-2002, Harand Financial Solutions '

9. If you want to change your security questions or answers, the security image, you can do this by
selecting the MFA button and the screen below will appear.

Once changes have been completed, make sure you select Submit to save your changes. We also
suggest clicking on the Sign Off button to leave home banking, it’s an extra security step to insure no
one will access your account from the computer you use.

iddress | ] hitps:}fhomebank, psi-cu. comscriptsfibank.dI7KE v=C7EC73DFS5599C3277C08C 3738263 33E L8 1 97D291 ASE 1 633C6CCO1495A4686F AAICECBDBFFIZE 1 7CIBAEEITEAZ ¥ u Go Links **

¥ - 2 v || searchwied - @cetiETnow + 7 [ - @ | Imal - @My vanoo! - B Answers ~ oy Games - »
| Horne Barking o+ AddTab
CHECK MORE
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~

Security Administration

Question 1:
Use one of gur questions: Answer:
b 11
Or create your own
1111
Question 2:
Use one of gur questions: Answer:
b 2202
Or create your own
- _ 2222
First, click here to
. Question 3:
SmeIt yOUr Changes Use one of our questions: Answer:
b 3333
Or create your own
3333
Question 4:
Use one of our questions: Answer:
- M 4444
I' Create your own i i
v Then, click the Sign-off
button after you have
. completed all changes
5555

Unregister this Computer




Logging into Personal Computer Banking Once Secure Sign-on Enroliment
Is Complete

1. First log on to www.denalifcu.org, then select the link for Personal Computer Banking. The next
screen will ask for both your member number and password. Please add the information to its
appropriate text box and click Submit.

Member Mumber:

ﬁ Type in your member number here.

| Signdn | | Clear |

2. 'You will no be asked one of your security question. Fill in the correct answer in the text box and click
Submit.

Secure Sign On

question3 :

SUBMIT| RESET| GCANCEL

*#%** pot one of your questons? ¥+¥
Your account may have been locked to protect vour information, Please contact us to have it unlocked,

*##++ Wondering why you are being asked a question? *++*
Have you enrolled for our new secure login? If not then please Enroll now,

3. You will now be asked to type in your password. Be sure to take notice that the Security Image is the
same as it was when you enrolled for Online Computer Banking.

Secure Sign On

Password:

Security Image:
This should be the vord(s]) you entered during

I
PR
your Secure Sign On enrcllment. You should 'I'F: S I
only login to this site if this matches what you [T

entered.

susm‘r| RESETl -::AN::EL|

O] Feqgister this computer
O This is a public computer, do not register.

Also at the bottom of the screen you will see an option to register the computer. When a computer is
registered, it places a security token on your computer. Note: Registering your computer allows you to
use that computer without having to answer one of your security questions. If the token expires (we have



set it up to expire in 30 days if not accessed; it will also disappear if you delete all of your stored cookies)
a security question will appear. You can unregister a computer using the same screen you use to change
your security questions.

4. Once the pin/password has been entered click the Submit button, your Personal Computer Banking
screen will appear, and you can check on your balances, transfer funds, and do all other on-line banking
transactions with a greater level of security.



