
Enrolling in Secure Sign On for Personal Computer Banking 
• Added security for your account 
• Security layer to fight “phishers” and “pharmers” 
• Effective 1/1/07 

 
1. Access the Credit Union’s home page at www.denalifcu.org.  Go to the text box and type in your 

member number.  Once completed click on the Sign-In button.   

 
2. The next screen will ask for both your member number and password. Please add the information to 

its appropriate text box and click Submit.   
           

 
 
3. If you attempt to type in the member number and password without enrolling you will be prompted to 

answer a security question.  Since these are not setup yet because you have not enrolled, there is no 
correct answer.  Instead, you will see the error message shown below, in step #4. 

 
 
4. If you receive this error message, select the Return button to return to the login screen and enroll in 

Secure Sign-on. 
 

 
 
5. You will then go to a screen which prompts you to select and answer security questions.  There are 

four (4) questions to answer.  It also allows you to create your own questions and answers.  You have 

Type in your member number here.

Click here to begin the enrollment process.



10 minutes on this screen before it times out.  NOTE:  If the screen does time out, it will take you 
back to the original login screen where you must select the enrollment link and start over. 
 

 
 

6. As shown below you will see a box to create a security image. This must be between six (6) and 20 
characters long, and we suggest you make it alpha-numeric for an added layer of security. 

 
Once you have completed this screen select the Submit button. 

 

        
 
 

7. At this time you will be directed into your Personal Computer Banking screen.  You will see the More 
Features option at the top of this screen. 

 

        
 
 

Select the More Features 
button to access additional 
features of Secure Sign On. 



8. If you select the More Features button the screen below will appear.  You will see a new button 
available to you labeled MFA, which means “Multi-Factor Authentication.”  Use this button to access 
your additional features of the Secure Sign-on system. 
 

  
 
9. If you want to change your security questions or answers, the security image, you can do this by 

selecting the MFA button and the screen below will appear. 
 

Once changes have been completed, make sure you select Submit to save your changes. We also 
suggest clicking on the Sign Off button to leave home banking, it’s an extra security step to insure no 
one will access your account from the computer you use. 
 

 

 
 
 
 
 

This allows you to change the 
security questions and the 
security image. 

Then, click the Sign-off 
button after you have 
completed all changes 

First, click here to 
submit your changes   



Logging into Personal Computer Banking Once Secure Sign-on Enrollment 
is Complete 

 
1. First log on to www.denalifcu.org, then select the link for Personal Computer Banking. The next 

screen will ask for both your member number and password. Please add the information to its 
appropriate text box and click Submit.   

 
 

 
 

2. You will no be asked one of your security question.  Fill in the correct answer in the text box and click 
Submit. 

 
3.  You will now be asked to type in your password.  Be sure to take notice that the Security Image is the 
same as it was when you enrolled for Online Computer Banking. 

 
Also at the bottom of the screen you will see an option to register the computer. When a computer is 
registered, it places a security token on your computer.  Note:  Registering your computer allows you to 
use that computer without having to answer one of your security questions.  If the token expires (we have 

Type in your member number here.



set it up to expire in 30 days if not accessed; it will also disappear if you delete all of your stored cookies) 
a security question will appear.  You can unregister a computer using the same screen you use to change 
your security questions. 
 
4.  Once the pin/password has been entered click the Submit button, your Personal Computer Banking 
screen will appear, and you can check on your balances, transfer funds, and do all other on-line banking 
transactions with a greater level of security. 
 
 


