
Hassle-Free Switch Kit

It’s as Easy as 1, 2, 3!
Switching financial institutions doesn't have to be difficult. We've helped lots of members 
make the switch and we can help you, too.

Our friendly staff will open your new account and help walk you through the three easy 
steps of switching to our “Above and Beyond” service.

Here’s the first way we’ll go above and beyond for you!  Denali Alaskan offers a “bridge 
loan” – an interest-free 30-day loan – to help you get your checking account started.*  
This way, you can maintain your checking account at your old financial institution until 
all accounts have cleared, yet still use your Denali Alaskan checking account 
immediately, with the funds from your bridge loan!

Anchorage • Eagle River • Fairbanks • Juneau • Wasilla
*The loan must be paid off in full within 30 days.  Ask your branch for details.



Hassle-Free Switch Kit
Getting Started - First Steps

 Step 1 - Get Started

❑ Open your account at any branch of Denali Alaskan Federal Credit Union.

❑ Remember two important numbers:  Denali Alaskan’s routing number is 325272047.
 Your account number is______________.  You'll need these numbers later. 

❑ You're ready to go - start making deposits to your new account.

 Step 3 - Close your old account

❑ Ask your old financial institution to close your account and send you a check for the balance.   
 Make sure all outstanding transactions on your old account have cleared.  We've provided a  
 “Request to Close Account form” for this, too.

 Step 2 - Move transactions to your new account

❑ Destroy checks, ATM/debit cards and deposit slips from your old financial institution.

❑ Let outstanding checks or automatic withdrawals clear.  Leave enough money in your old   
 account to cover them. This process might take a few weeks or more.

❑ Tell your employer to change your direct deposit to Denali Alaskan.  Remember to give them  
 one of your new deposit slips or a voided check.  You can use the attached “Request to Change  
 Payroll Direct Deposit” form and we can help you fill it out.

❑ Contact anyone other than your employer who makes deposits to your account to find out  
 how to request the change. This could include retirement, pension, Social Security or other   
 payments. They may require you to use a special form, or you may be able to use the attached  
 "Request to Change Payroll Direct Deposit " letter.

❑ Tell anyone who makes automatic withdrawals from your account that you have switched.   
 They'll need one of your new deposit slips or a voided check. These are transactions that go   
 through a system called the Automated Clearing House, or ACH.  The attached “Request to   
 Change Automatic Withdrawal” form will help you accomplish this, and we can help you with it.

❑ Cancel automated payment services, such as bill-paying by phone or PC, by contacting your old  
 financial institution. We can help you get set up on Easy Pay, Denali Alaskan’s exclusive bill payment  
 program, if you wish.

❑ Switch charges automatically billed to your old debit card by contacting the company that  
 receives the payment and telling them to charge your new account instead. They'll need your  
 card number and expiration date.
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Hassle-Free Switch Kit
Request to Change Automatic Withdrawal

_________________________________________________      
Date

_________________________________________________      
Name of Company That Makes Automatic Withdrawals

_________________________________________________      
Address

_________________________________________________      
City, State, Zip

To Whom It May Concern:

You are currently withdrawing ____________________ (amount) to pay my bill; my account number is 
____________________ (account or other identifying number), from the following account:

 Old Financial Institution: ____________________________
 Bank Routing Number: ____________________________
 Account Number:  ____________________________

Please stop making withdrawals from that account and instead make them from:

 Financial Institution:  Denali Alaskan Federal Credit Union
 Bank Routing Number:  325272047
 Account Number:  _________________________________     
 
If you have any questions about this request, please contact me during the day/evening (circle one) 
at (       ) ____________________ (phone).

Thank you.

Sincerely,

_________________________________________________      
Signature

_________________________________________________      
Name (Please Print)

_________________________________________________      
Address

_________________________________________________      
City, State, Zip
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Hassle-Free Switch Kit
Request to Close Account

_________________________________________________      
Date

_________________________________________________      
Financial Institution Name

_________________________________________________      
Address

_________________________________________________      
City, State, Zip

To Whom It May Concern:

Please close my account __________________________ (account number), and send a check for the 
remaining balance to me at the address below.  If you have any questions about this request, please 
contact me during the day / evening (circle one) at _____________________ (phone).

Thank you.

Sincerely,

_________________________________________________      
Signature

_________________________________________________      
Name (Please Print)

_________________________________________________      
Address

_________________________________________________      
City, State, Zip
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Hassle-Free Switch Kit
Request to Change Payroll Direct Deposit

_________________________________________________      
Date

_________________________________________________      
Employer/Depositor’s Name

_________________________________________________      
Address

_________________________________________________      
City, State, Zip

To Whom It May Concern:

You are currently depositing my entire paycheck / part of my paycheck (circle one) to the following 
following account:

 Old Financial Institution: ____________________________
 Bank Routing Number: ____________________________
 Account Number:  ____________________________

Please stop making deposits to that account and instead make the same deposit to:

 Financial Institution:  Denali Alaskan Federal Credit Union
 Bank Routing Number:  325272047
 Account Number:  _________________________________     
 
If you have any questions about this request, please contact me during the day/evening (circle one) 
at (       ) ____________________ (phone).

Thank you.

Sincerely,

______________________________________________ _______________________________________ 
Signature       Other information Your Employer May Need

______________________________________________ (SSN, Employee ID#, etc.)

Name (Please Print)

______________________________________________      
Address

______________________________________________      
City, State, Zip
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Convenient, Secure Access 24/7
Personal Computer Banking (www.denalifcu.org)
It’s easy to sign up for Secure Account Access.  Start at our FAQ, at 
http://www.denalifcu.org/servlet/content/172.html, which includes a short tutorial on the 
sign-up process.  Once you are enrolled to Personal Computer Banking account 
access, you can conduct nearly any transaction you could at a branch.  Check your 
account balances, transfer funds, pay bills and much more! 

InTouch 24
If you can’t make it to a branch, but have a phone nearby, you’ve got a branch of 
Denali Alaskan at hand!  Call on us anytime to access your account.
   • Anchorage: 257-7224
   •�Fairbanks: 456-1937
   •�Toll-free from anywhere in the United States:  800/764-1123, option 2.

The Member Contact Center can help you get set up with InTouch 24 access.  Call 
them at 257-7200, option 3, in Anchorage, or 800/764-1123, option 3, from anywhere 
else in the United States.

ATMs
Denali Alaskan ATMs offer no-surcharge use to all members who use a Denali Alaskan 
check card.  All branches have ATMs available 24/7, as well as ATMs at Anchorage and 
Fairbanks airports.  Our ATMs offer:
   •�No-surcharge access
   • Cash Withdrawals
   •�Deposits (at all branches)
   •�Mini-statements
   •�Stamps
   •�Transfers within your sub-accounts

55
Anchorage • Fairbanks • Juneau • Wasilla

Hassle-Free Switch Kit
24/7 Access



Hassle-Free Switch Kit

E-Statements Election
I elect to view my deposit and loan account statements electronically and request Denali Alaskan Federal 
Credit Union to no longer send me paper statements of my account activity. I may view my current 
account activity at any time through Personal Computer Banking (www.denalifcu.org).

Denali Alaskan will make an effort to contact me via e-mail as a monthly reminder, but it is my ultimate 
responsibility to log onto Personal Computer Banking to call up each monthly statement. You must sign up 
before the 25th of the month in order to insure E-Statements delivery the following month. 

Personal data on this form is for E-Statement tracking and verification only. I understand a representative 
from Denali Alaskan may call me to verify this information. 

Name: _____________________________________ Account #(s): ___________,___________, ___________,
     
Address: ____________________________________ Telephone: _________________________   
  
City: ________________________________________  State & ZIP Code: _______________________________  
   
E-mail address: (Required) __________________________________  

By signing this form, I elect to receive on-line E-Statements from Denali Alaskan Federal Credit Union. I 
understand Denali Alaskan will hold delivery of my account statements in paper form for this account. I 
have a way to print or archive the statements found at Personal Computer Banking. I understand the 
Credit Union will send me an account statement at any time, upon request; there may be a charge for 
receiving this statement. 

Signature: ________________________________________________         
     
NOTE: This form is not used to update your account information; please ask the Denali Alaskan staff 
person about updating your phone number, address or other information. 

 Denali Alaskan Use Only - Member Contact Center (submit to member file when completed): 

 Date Received:             

 Date Entered into the System:           

 Entered into e-mail database:           

Return this to your branch or mail it to: 
 Denali Alaskan Federal Credit Union
 Member Contact Center
 3400 LaTouche Street
 Anchorage, AK 99508

Revised 10/13/2006

Branch Use Only
Employee #
Branch #


